CEELO LEADERSHIP ACADEMY
Confidentiality Norms for Coaches & Leadership Academy Team

Adapted from the Standards of the Code of Ethics of the International Association of Coaching[footnoteRef:1] [1:  http://www.certifiedcoach.org/index.php/about_iac/iac_code_of_ethics/#privacy] 

(a) Coaches respect the Fellows’ right to privacy. 
(b) The discussion of confidentiality occurs at the beginning of the coaching relationship. **
(c) All information obtained in the course of serving as a CEELO Leadership coach is confidential.
(d) Coaches will not discuss confidential information in any setting unless privacy can be assured.
(e) Coaches do not share confidential information and may only share this information if they have obtained the prior consent of the fellow. Furthermore, coaches share information only to the extent necessary to achieve the purposes of the Leadership Academy.
(f) Coaches maintain confidentiality when creating, storing, accessing, transferring, and disposing of records under their authority.
(g) Coaches take precautions to ensure and maintain the confidentiality of information communicated through the use of telephone, voice mail, computers, email, instant messaging, facsimile machines, and other information technology sources.




** As part of this conversation, coaches (a) should request Fellows’ permission to share information with other coaches and with the CEELO Leadership Academy Team (Jana, Lori, Tom) for purposes of learning with and from one another, providing enhanced support to Fellows, and informing Leadership Academy meetings. (b) should inform Fellows that as part of the collective learning process and evaluation of the Leadership Academy, they will be “journaling” about their conversations with Fellows.

[bookmark: _GoBack]Confidentiality rules for the Leadership Academy will be discussed on the first meeting day as part of agenda item titled “CEELO Leadership Academy Norms.” 
